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BROWN WATER FROM HOT WATER TAP – GEYSER MAINTENANCE. 

Often, Nimbus Water, after installation of  some form of water treatment system, called on that the 

water is “brown” and it is then assumed that there is some filtration problem. 

What happens to a geyser that requires it to be serviced? 

The following is information from a leading supplier of geysers in South Africa. 

A biennial service to your geyser is important because it allows the anode, element, 
thermostat, vacuum breakers and valves to be checked and replaced if they have 

worn through, cleaned if dirty and fixed if leaking. The anode is a sacrificial rod 
that sits in the geyser, broken down by the water. The water attacks 
this first before the actual body of the geyser. Once the anode is 
broken down and finished, a sediment is left in the geyser. This 
sediment creates rust, blocks valve and makes the water go brown. 

The element which sits in the water is then also in jeopardy and because there is no 
more anode, the element breaks down and causes the power to trip to the geyser. A 
lot can go wrong in the geyser and every part is dependent on each other. The whole 
performance of the geyser is dependent on all its parts being fully functional, clean, 
and replaced when damaged. 

Another issue regarding “GREEN/BLUE staining of ceramics, is caused by a few issues and in water 

terms referred to as “copper leaching”.  

1. Low pH – water classed as Acidic 

2. Mainly borehole water is high in CaC03 calcium carbonate, also referred to as HARD WATER, 

or water that is super saturated in calcium carbonate. 

3. After especially building alterations and home improvement, copper pipe cuttings/shavings in 

the water system and plumber did not flush the system. These fine metal cuttings/shavings 

also cause staining and block tap/faucet filters. 

4. Term called “flux” staining. Is used when plumbers weld copper piping. The weld material is 

lead with flux, is a blue material in the lead tubing, for bonding, sealing as well. Generally if 

system flushed and still have some blue/green staining, should disappear after about two 

weeks. 

 

NEED ANY ADVISE, CAN CALL NIMBUS WATER PTY LTD HELP LINE, 083 379 6996. 

 


